[Reoms 7] RESALE DESIGN: NO - DISPATCH
[ %
Number of urmber % Repest | % Repeat
Repeat Troubles wiin| Troubles witn
Troubles |Troubles

REPORTING wiln 30 days 30 days 30 deys

PERIOD
Mar-08 i 1 5.00% 14.50%
Apr-98 7 3 D.00% 16.97%
May-96 7 00% 13.30%
Jun-98 ] 00% 16.94%
Jul-08 6 00% 437% |
Aug-98 9 00% 4.04%
Sep-98 [ 7 .00% 12.60%
0c1-96 4 o0% | 2184%
Nov-98 3 " 9.00% 19.60%
Dec-98 0 a 0.00% 20.34%
Jan-99 3 10 10.00% 1507%
Feb-99 0 12 0.00% T7.56%
Mar-99
Apr-99
May-99
Jun-99
Jui-99
Aug-99
Sep-99
0c1-99
Nov-99
Dec-99

46073

% Ropant Trods, 36 daye
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% Repeat Trbis. 30 days Design




GEO\.

REPORT: INVOICE TIMELINESS (CRIS)

[MeswemeniNo T | AVERAGE TIME TO DELIVER
CRIS BILLS (work days)
"CLEC AGGREGATE | BELLSOUTH |
Aggregate
PERIOD Resale UNE Reglon
Aug-98 3.48 3.56 3.52
Sep-98 4.02 3.% 3.99
Oct-98 3.68 358 318
Nov-98 3.43 3.00 2.90
Dec-98 3.2 300 3.17
Jan-99 4.00 4.00 382
Feb-99 3.38 3.20 352
Mar-99
Apr-99
May-99
Jun-99
Jul-99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99 -
680l 73

Aversge Work Days

4.9

ahwr

—o—Ressle

—dr—Aggregate
Regon

gasbc99
Invoice Timehness - CRIS




GEORL

REPORT: PERCENT MISSED INSTALLATION APPOINTMENTS

Mossusrement o ¥ UNE DESIGN: DISPATCH oo
CLEC AGGREGATE |
Total Missed | Totat Count «
REPORTING Appts 10 Cicuts | T Missed Due Dates nen
PERIOD
Mar-08 9 59 15.30% _
Apr-98 6 66 9.10%
May-98 17 85 20.00% wos
Jun-98 LY; 178 26.40% ;
Jui-98 73 615 11.90%
Aug-98 3 836 3.70% T ate
Sep-98 28 321 8.70% —
0ct-98 73 1032 T.00%
Nov-98 94 751 12.52% |
Dec-06 72 523 13.77% '
Jn-99 70 523 13.30% wern |
Fob-99 % 570 11.58% .
Mar-99 !
Apr-99 1
May-99
99 ey
Jul.99 :
Aug-99
Sep-99
Oct-99 own |
- t t
Deovs S T T T T T S T




GEOR

REPORT: PERCENT MISSED INSTALLATION APPOINTMENTS

- RESALE DESIGN: DISPATCH wen
CLEC AGGREGATE ___ |[BELLSOUTH
1
Yotal Missed] Total Count <| % Missed | % Mizssed Due
REPORTING Appts 10 Ckcuts | Due Dates Dates oo
PERIOD
v e ——
Mar-98 6 25 24.00% 11.60%
Apr-98 3 13 23.10% 14.20%
May-98 3 35 17.10% 14.40% mem .
Jun-98 4 25 16.00% 1810% |
Jul-98 5 k] 15.20% 20.10% ! —.—atc
Aug-98 2 32 6.30% 1870% | sommaate
Sep-98 3 26 11.50% 12.50% Ry —S—BLLIOT
Oct-98 ] 57 14.04% 19.96% i
Nov-98 ) 70 5.72% 19.26% ' ,
Dec-98 10 68 147% 23% | !
Jon-99 13 52 25.00% 0% |1
Feb-99 © 61 9.64% 2051% '
Mar-99
Apr-99 ;
May-99 ‘
Jun-99 P e
Jul-99 )
Aug-99
Sep-99
099 ' [T
Nov-99 | ' ' [ ¥ « I 1 % r ¢ T H
Dec-99 ! . s a a . [ [ [ '] s 9




GEORGIA

REPORT: PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS

Mossumemant o 1 UNE DESIGN: DISPATCH .
CLEC AGOREGATE |
PreTeons| -
REPORTING | ™30 | orers | % Prv Trbls. 30 days
PERIOD days
Mar-98 7 57 12.20% |
Apr-98 ] 133 6.02% o
May-98 [ 131 611%
Jun-98 0 135 T41%
Jui-98 24 295 8.14% i
Aug-98 103 829 1242% Sre
Sep-98 128 1422 9.00%
0ct-98 I3 490 9.39%
Nov-98 196 1897 10.36% R -
Dec-98 104 1378 7.55%
Jan-99 74 071 691% »
Feb-99 58 077 5 30%
Mar-99 amn
Apr-99
May-99
Jun-99
M.W b L 3
Aug-99
Sep-99
w.” 200N
Nov-99 ¢ ' ] ' t 3 r ¥
Dec-99 ] s . " s < s s

——CLEC
AGGREGATE




GEORGIA

REPORT: PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS

MossisamentNo 1 RESALE DESIGN: DISPATCH -
CLEC AGGREGATE [BELLSOUTH
P | Tow [%evrolluevromsel
REPORTING Ordors 30 days days
PERIOD days
Mar-98 [ 0 0 00% 347T% ‘
Apr-98 0 2 0.00% 3.86% :
May-98 0 3 0.00% 509% L,
Jun-96 0 35 0.00% 251% i
Jui-98 1 169 0.53% 318% gy
Aug-98 ] 491 081% Z12% 3 ot
Sep-98 2 439 0.46% 232% LY e ~@—8ELLIOUTH
Oct-98 1 215 0.47% 1.85%
Nov-98 ] 27 2.04% 1.87%
Dec-98 3 158 1.90% 1.77% ¢
Jan-99 ] 149 134% 736% o,
Fob-99 2 76 2.63% 2.30%
Mar-99
Apr-99 ,
o -
Jui-99
Aug-99
Sep-99
Oct-99 ) (T8 Pe -
Nov.99 ¢ € f ' v I A 5 ] ] ' ;
Cec99 ] - ' [} - - < 1] 3 = 3 ]




GEOR\

REPORT: PERCENT REPEAT TROUBLES WA 30 DAYS o

[Fsairament o7 UNE OESIGN: DISPATCH e
CLEC AGGREGATE
Number of
Repeat Number of [% Repest Troubles win 30|
Troubles win] TYroubles days —
REPORTING 30 days
PERIOD

Mar-.98 3 74 21 43%
Apr-98 2 16 12.50% L
May-98 1 13 7.69% 3 '
Jun-98 8 59 13.56% L S
Jul-98 28 152 18 42% $ L e
Aug-98 25 174 1437% -
Sep-98 20 161 12.42% 2
Oct-98 20 266 757% <
Nov-98 32 294 10.88% # e
Dec.98 43 247 17.41%
Jan-99 17 159 10.69%
Feb-99 35 210 16 67%
Mar-99
m'” [l . 3
May-99
Jun-99
Jui-99
Aug-99
Sep-99 o .
Oct-99 ! ] L} s ¥ 3 1 3 L4 f H [} 3
Nov-99 . . . '] s a . . M . s M
Dec-99




GEORCL.

REPORT: PERCENT REPEAT TROUBLES WA 30 DAYS

[Messumment Mo RESALE DESIGN: DISPATCH
CLEC AGGREGATE BELL
Number of %Repest | % Repest
Repoat | Number of |y g witn| Troubles wiin
Troubles Troubles
REPORTING | /in 30 days 30 days 30 days
PERIOD
Mar-98 1 0.00% 14 23%
Apr-98 F] 00% T5.19%
May-98 E 000% 13 34%
Jun-98 y 667 % 20
Jui-98 2 s PII% | 14.26%
Auvg-98 1 71 8.33% 13.49%
Sep-98 [ 7 0.00% 1493%
Oct-98 16 12.50% 17.37%
Nov-98 19 3.26% 17 26% |
Dec-98 ) 6 25.00% | 1492% |
Jan-99 1 7 5 80% 1822% |
Fob-99 2 [} 22.27% 1857%
M99
Apr-99
May-99
Jun-99
Jui-99
Avg-99
Sep-99
0a-99
Nov-99
Oec-99

% flopost Troln. 3 doys

~@-=CLEC
AGGREOATE
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GEO\.

REPORT: INVOICE TIMELINESS (CRIS)

["WMM "] AVERAGE TIME TO DELIVER
CRIS BILLS  (work days)
CLEC AGGREGATE | BELLSOUTH
te
PERIOD Ressle UNE ‘:"‘;:
Aug-98 3.48 3.56 3.‘52 ‘
Sep-98 202 336 399
Oc1-98 368 3.58 318
Nov-98 3.43 3.00 290
Dec-98 321 300 317
Jan-99 2.00 4.00 382
Fob-99 3.38 320 352
Mar-99
Apr-99
May-99
Jun-99
Jui-99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99
680f 73

Aversge Work Days
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—e—Reisle
—&— UNE
—dr— AQyregaie
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gasbc99

Invorce Timeliness - CRIS




GEOK

REPORT: INVOICE TIMELINESS (CABS)

[WeesrenenTic 7T AVERAGE TIME TO DELIVER CABS -
BILLS (calendar days)
CLEC AGGREGATE BELLSOUTH
[T
PERIOD interconnection Aggregate Region
Aug-96 511 518 T oo
Sep-98 592 546 é covac
Oct-98 531 517 ! —— non
Nov-98 578 511 3 am
Dec-98 5 71 4.15 3 —0—:::*
Jan-09 523 533
Feb-99 5.13 4.30 .
Mar-99
Apr-99
May-99 e
Jun-99
Jul-99 100
Aug-99
Sep-99
Oct-99 et
I 4 ¥ ¥ { ¥ L ] 3
x’: . M . . . s ;
690173 gasbc99

Invoice Timenhness - CABS




[lasws UNE DESIGN: NO - DISPATCH
"CLEC A TE
Total Missed | Total Count <
REPORTING Appts 10 Circults % Missed Due Dates
PERIOD
Mar-98 0 0 0.00%
Apr-98 1] 1 0.00%
May-98 0 0 0.00%
Jun-98 [1] 0 0.00%
Jul-98 0 0 0.00%
Aug-98 0 0 0.00%
Sep-98 0 0 0.00%
Oct-98 0 0 0.00%
Nov-98 0 0 0.00%
Dec-98 0 3 0.00%
Jan-99 0 2 0.00%
Feb-99 0 2 0.00%
Mae-99
Apr-99
May-99
Jun-99
Jul-99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99
310173 gasbc99

% MIA - UNE Design DO & NDO




Messurem RESALE DESIGN: NO - DISPATCH
CLEC AGGREGAYE ____ |BELLSOUTH
Totsl unml—v:m Count<| % Missed | % Missed Due
REPORTING Appts 10 Circuits | Due Dates Dates
PERIOD
Mar-98 12 49 24 50% 19.60%
Apr-98 2 " 18.20% 22.80%
May-98 9 3 29 00% 14 90%
Jun-98 10 25 40 00% 26 20%
Jui-98 2 202 590% 25.10%
Aug-98 4 17 23 50% 28.70%
Sep-98 4 23 17.40% 13 40%
Oct-98 6 14 4283% 18.89%
Nov-98 2 4 50 00% 15.42%
Dec-98 3 28 10.71% 12.16%
Jan-99 0 22 0 00% 10.00%
Feb-99 [) 12.50% 18.35%
Mar-99
Apr-99
May-99
Jun-99
Jui-99
Aug-99
Sep-99
Oct-99
Nov-99
Oec-99
00l 73

! —e—Cu6C

H AGGREGATE
a

#

—@—BELLIOUTH

gasbcy9
% MIA . Spec DO & NDO




F IR

% Provisioning Troubles

UNE DESIGN: NO - DISPATC
CLEC AGOREGAVE
Prv Trbls Total
PERIOD days

Mar-98 1 57 1.75%
Apr-98 0 133 0.00%
May-98 0 131 0.00%
Jun-98 1 135 0.74%
Jul-98 4 295 1.36%
Aug-98 14 823 1.69%
Sep-98 9 1422 0.63%
Oct-98 3 490 ).61%
Nov-98 13 1892 89%
Dec-98 13 1378 D4%
Jan-99 0 0 .00%
Fob-99 0 0 .00%
Mar-99

Apr-99

May-99

Jun-99

Ju-99

Aug-99

Sep-99

Oct-99

Nov-99

Dec-99

7ol 73
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—-CLEC
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% Prv Trbis 30-UNF Des 0O & NOO




RESALE DESIGN: NO - DISPATCH

- CLEC AGGREGA BELLSOUTH
':ﬂ::' Total | % Prv Trdle,| % Prv Trble, 30
REPORTING aays | Orders 30 days days
PERIOD
Mar-98 0 0 0 00% 0.51%
Apr-98 0 2 0.00% 0.43%
May-98 0 3 0 00% 0 82%
Jun-98 [ 3% 0.00% 1.21%
Jul-98 [] 189 0.00% 1.30%
Aug-98 5 491 1.02% 0.68%
Sep-98 1 439 0.23% 0.64%
Oct-98 1 215 0.47% 0.61%
Nov-98 3 272 1.10% 0 64%
Dec-98 1 158 0.63% 0.58%
Jon-99 0 53 0.00% 0.07%
Feb-99 2 37 5.41% 037%
Mar-99
Apr-98
May-09
Jun-99
Ju-99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99
ol 73 .

% Provisisrung Troubles

~—CLEC
AGGREGATE

¢ = BELLSOUTH

gasbcyd
% Prv Trbls. 30d-Spec DO 8 NDO




% Ropeat Tride. 30 days

et —S——————rt——
wer " No 1 UNE DESIGN: NO - DISPATCH
CL A
Number of
Repest  [Number of% Repeat Troubles wiin 30]
Troubles wiin| Troubles days
REPORTING 30 days
PERIOD
Mar-98 0 5 0.00%
Apr-98 2 5 40.00%
May-96 0 8 0.00%
Jun-98 0 13 0.00%
Jul-98 2 20 10.00%
Aug-98 2 10 20.00%
Sep-98 2 11 10.18%
0c-98 2 25 8.00%
Nov-98 1 24 4.1 7_%r
Dec-90 3 18 16.67%
Jan-99 7 86 8.14%
Feb-99 7 922 761%
Mar-99
Apr-99
May-99
Jun-99
Jul-99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99
470l 73

—e—CLEC
AGGREGATE

gasbc99
% Repeal Trbis 30 days UNE Des




RESALE DESIGN: NO - DISPATCH

CLEC Al A LL! H

Number of
Repeat |Number of
Troubies [Troubles

% Repeat % Repest
Troubles wiin| Yroubles wiin

REPORTING | wiin 30 days 30 deys 30 days
PERIOD
Mar-98 0 1 00% 14 59%
Apr-98 0 1 0.00% 16.92%
May-98 0 2 00% 13.30%
Jun-98 0 2 00% 16 94%
Jul-98 B 00% 1437% ]
Aug-90 9 0.00% 14.04%
Sep-98 0 7 00% 12 60%
Oci-98 0 a 0% 21 04%
Nov-98 1 11 09% 19.60%
Dec-98 0 4 00% 20.34%
Jan-99 [ 10 10.00% 15.92%
Feb-99 0 12 0.00% 17 56%
Mar-99
Apr-99
May-00
Jun-99
Jul-99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99
6ol 73

% Ropast Trivis. 30 doys

eon
»een . -
oo —o—CLEC
AGGREGATE
~-BELLSOUTH
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gasbcd9
% Repeat Tris. 30 days Design




GEO).

REPORT: INVOICE TIMELINESS (CRIS)

M M ' | AVERAGE TIME TO DELIVER
CRIS BILLS (work days)
CLEC AGGREGATE | BELLSOUTH |
Aggregate
PERIOD Ressle UNE :‘:’ol::
Aug-98 348 3.56 3.52
Sep-98 402 3.96 399
Oct-98 3,68 358 3.18
Nov-98 3.43 3.00 2.90
Doc-98 3.21 3.00 347
Jan-99 4.00 4.00 382
Feb-99 3.38 3.20 352
Mar-99
Apr-99
May-99
Jun-99
Jul-99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99
680f73

Average Work Days
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*m

—&— Ressle
—&—UnE
—Or— Aggragae
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£ 2 { ¥ 3 i
'] % & E H z
gasbc99

invoce Yumelm(fss -CRIS




GEOh

REPORT: INVOICE TIMELINESS (CABS)

[Measisomenbo 1T AVERAGE TIME TO DELIVER CABS .
BILLS (calendar days)
CLEC AGGREGATE | BELLSOUTH
e
PERIOD interconnection Aggregate Reglon
Aug-98 511 518 L e
Sep-98 592 546 a
Od-QO 5 31 517 i —— Inder CONNBCION
Nov-98 578 511 5 e
Dec-98 571 4.15 —o—Agpegam
Jan-99 5.23 533 : feo-
Feb-99 5.13 4.30 § b
Mar-99
Apr-99
May-99 10
Jun-99
Jul-99 ™
Aug-99
Sep-99
oct%9 " t 5 ¥ f . N
o - ' : ' s : :
69 of 73 qasbcm

Invorce Timehness - CABS




GEOR.

REPORT: PERCENT MISSED INSTALLATION APPOINTMENTS

[Masswrarvant tio t UNE NON - DESIGN: DISPATCH
"CLEC AGGREGATE
Total Missed | Total Count «
REPORTING Appts 10 Circuits % Missed Due Dates
PERIOD

Mar-98 2 ~ 251 60%
Apr-98 2 294 70%
May-98 ] 220 00%
Jun-98 2 478 40%
Jul-98 18 586 10%
Aug-98 7 781 0.90%
Sep-98 1 46 2.20%
0ct-98 1 55 101%
Nov-98 12 382 3.14%
Dec-98 64 1520 4.21%
Jan-99 33 1455 2.21%
Feb-99 43 1626 264%
Mar-99
Apr-99
May-99
Jun-99
Jui-99
Aug-99
Sep-99
Oci-99
Nov-99
Dec-99
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- w

-
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——CLEC
AGGREGATE




GEOF.

REPORT: PERCENT MISSED INSTALLATION APPOINTMENTS

Messirement No 1 BUSINESS: DISPATCH
CLEC AGGREGATE JBELLSOUTH |
Total Missed] Totat Count < | % Missed Due] % Missed Due
REPORTING Appts 10 Clrcults Dates Dates
PERIOD
Mar-90 [ 213 5 20% 6.70%
Apr-98 20 280 7.10% 7.40%
May-98 13 239 5 40% 7.20%
Jun-98 16 207 7 70% 9.00%
Ji-98 13 176 740% 8.60%
Aug-98 16 227 7.00% 9.50%
Sep-98 27 263 10.30% 9.00%
0c1-96 16 214 740% 981%
Nov-98 10 159 6.29% 8.03%
Dec-98 14 202 6 93% 8 26%
Jan-99 ] 210 381% 751%
Feb-99 8 186 9 68% 902%
Mar-99
Apr-99
May-99
2n-99
Jui-99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99

% Missed

170

—o—CLEC
AGGREGATE

—a=BELLSOUTH
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n
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%
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GEORGIA

REPORT: PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS

%Mﬁ-uﬂ-;

MessrsmentNe T UNE NON - DESIGN: DISPATCH |,
CLEC AGGREGATE |
Prv Trbls Totsi
REPORTING win 30 Orders % Prv Trbls, 30 days
PERIOD days
Mar-08 0 235 0.00%
Apr-98 8 271 2.95%
May-98 4 329 1.22%
Jun-98 3 345 0.87%
Jul-98 5 739 0.68%
Aug-98 4 1289 031%
Sep-98 5 1641 0.20%
0ct-98 1 380 0.26%
Nov-98 1 1128 0.09%
Dec-90 0 1180 0.00%
Jan-99 2 1426 0.14%
Feb-99 1 1439 0.07%
Mar-99
Apr-99
May-99
Jun-99
Jul-99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99
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GEORGIA

REPORT: PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS

[Messuroment No 1

BUSINESS: DISPATCH

CLEC A A BELLIOUTH
Prevoml L %“Prv | %P
REPORTING w‘nn 30 Orders Trbts, 30 | Trbis, 30
PERIOD aye days days

Mar-98 6 192 0.38% | 1044%
Apr-98 22 235 936% | 1017%
May-98 33 297 1 1% | 9 26%
Jun-98 21 285 73T% | 591%
Jui-08 ) 223 T1i% | 662%
Aug-98 3 199 302% | 558%
Sep-98 12 249 482% | 4.16%
0ct-98 ) 273 650% | 452%
Nov-98 19 282 6.74% | 501%
Dec-98 2 223 530% | 421%
Jon-99 13 270 481% | 406%
Feb-99 13 252 516% | 465%
Mar-99

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-99

Oct-99

Nov-99

Dec-99

% Provisioning Troubios
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GEORw.....

REPORT: PERCENT MISSED REPAIR APPOINTMENTS

[Feasixement ™3 UNE NON - DESIGN: DISPATCH
CLEC AGGREGATE
Number of Number of
:::g';""“ MissedDue | Trouble | % Missed Due Dates
Dates Reports
Mar-98 5 10 50.00%
Apr-98 3 9 33.33%
May-98 F] 10 20.00%
Jun-98 8 10 80.00%
Jul-98 3 13 23.08%
Aug-98 8 2 28.57%
Sep-98 4 14 28.57%
Oct-98 8 15 $3.33%
Nov-98 4 [] 66.67%
Dec-98 6 11 54.55%
Jan-99 0 0 0.00%
Feb-99 0 0 0.00%
Mar-99
Apr-99
May-99
Jun-99
Jul-99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99

% Dus Detes Missed
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" 10
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GEOR.

REPORT: PERCENT MISSED REPAIR APPOINTMENTS

% Missed Due Doves

(Messurement No 1 BUSINESS: DISPATCH
CLEC AGGREGATE BELLSOUTH
REPORTING Number of | Numberof |, .. .o Due|% Missed Dus
PERIOD Missed Due |  Trouble Oates Dates
Dates Reports
98 74 S 75 51% V9 45%
Apr-08 89 351 25.36% 21 86%
May-98 71 3% 21 75% 2V 4%
Jun-98 157 539 2820% 75 80%
Jui-08 308 717 501% 2557%
Aug-98 72 552 31.16% 28 25%
Sep-98 175 581 30 12% 29 14%
0ct-98 a2 620 3290% 26 40%
Nov-98 13 547 34 86% 75 88%
Dec.98 157 564 27 84% 26 60%
Jan99 138 5% 23 04% 25 29%
Feb-99 160 505 27 35% 25 66%
Mar-99
Apr-99
May-99
Jun-99
299
Aug-99
Sep-99
0ct.99
Nov-99
Dec.99
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GEOR.

REPORT: PERCENT REPEAT TROUBLES Wil 30 DAYS

aswanent N | UNE NON-DESIGN: DISPATCH
CLEC AGGREGATE e
Number of
Rep Number of | % Repeat Troubles wiin -
REPORTING Trot:::”\wlln Troubles 30 days
PERIOD

Mar-98 1 10 10.00% e .
Apr-96 2 9 22.27%
May-98 3 10 30.00% L
Jun-98 0 10 0.00% 3
Jul-98 3 3 23.00% ;‘. no
Aug-98 3 21 14.29% —e—CLEC
Sep-98 3 14 21.43% £ AGGREGATE
0Oct-98 1 15 667% ;
Nov-98 0 3 0.00% -
Dec-98 1 (D 9.09% *
Jan-99 0 0 0 00%
Feb-99 0 [ 0.00% wers .
Mar-99
Apr-99
May-99
Jun-99 sor .
Ju-99
Aug-99
Sep-99 e
0c1-99 ¥ [ ®
g:vc: : H 1 : L : : s : : : ;




GEOR

REPORT: PERCENT REPEAT TROUBLES Wil 30 DAYS

[Messwoment No 1 BUSINESS: DISPATCH
CLEC AGGREGATE BELL
Number of % Repest | % Repeat
epeat Number of T
Troubles wiinl Troubles roubles wiin] Troubles win
REPORTING 30 days 30 days
PERIOD 30 days
e —— rr——
Mar-98 85 435 19.54% 16.68%
Apr-98 68 399 17 04% 16 55%
May-98 54 326 16.56% 17.30%
Jun-98 99 539 18 37% 17.08%
Jul-98 128 717 17.85% 17.66%
Aug-98 86 552 15.50% 17.18%
Sep-98 101 581 17.38% 17 40%
Oct-98 125 620 20.16% 17.33%
Nov-98 101 547 18.46% 16.50%
Dec-90 122 564 21.63% 17.64%
Jon-99 88 599 14.69% 17.35%
Feb-99 112 585 19.15% 18 .60%
Mar-99
Apr-99
May-99
Jun-99
Jul-99
Aug-99
Sep-99
Oct-99
Nov-93
Dec-99

% Rapest Triie, 3¢ doys
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GEO!

REPORT: INVOICE TIMELINESS (CRIS)

ruusmmm No. 1

AVERAGE TIME TO DELIVER
CRIS BILLS

(work days)

CLEC AGGREGATE | BELLSOUTH
Aggregate
PERIOD Ressle UNE Reglon
Aug-98 3.48 3.56 3.52
Sep-98 4.02 3.36 3.99
Oct-98 3.68 3.58 3.18
Nov-98 3.43 3.00 2.90
Dec-98 3.21 3.00 3.17
Jan-99 4.00 4.00 3.82
Feb-99 3.38 320 3.52
Mar-99
Apr-99
May-99
Jun-99
Jul-99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99
680f 73

Aversge Work Daye

199 .

—o— Resste
~@— UNE
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4 3 - H ) 3
£ .3 ki ® ] ki 2
gasbc99

Invoice Timeliness - CRIS




GEOK

REPORT: INVOICE TIMELINESS (CABS)

No 11" AVERAGE TIME TO DELIVER CABS
BILLS (calendar days)
LEC Al TE BELLSOUTH
PERIOD interconnection Aggregate Region
Aug-98 511 518
Sep-98 592 546
Oct-98 531 517
Nov-98 578 511
Dec-98 571 4.15
Jan-99 523 5.33
Feb-99 $.13 4.0
Mar-99
Apr-99
May-99
Jun-99
Jul-99
Aug-99
Sep-99
Oct1-99
Nov-89
Dec-99
690l 73

Avernge Calander Days
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)
TLEC AGGREGATE
Tota! Missed | Totat Count <

REPORTING Appls 10 Circults % Missed Dus Dates

HPERIOD
Mar.98 0 16 00%
Apr-98 0 37 00%
May-98 0 18 00%
Jun-98 0 30 0.00%
Jui-98 2 77 ). 50%
Aug-98 2 186 1.30%
Sep-98 1 64 1.60%
0ct-98 1 62 1.60%
Nov-98 1 90 111%
Dec-96 3 1097 0.55%
Jan-99 14 1502 0.93%
Feb-99 3 1320 0.22%
Mar-99
Apr-99
May-99
Jun-99
199
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99

320073

——Ci
M 0N

-
nQ?
-
-
-
-
ne

Qasbc99
% MIA - UNE ND DO & NDO




[Reosirarmars W0 ¥ BUSINESS: NO - DISPATCH |
CLEC AGGREGATE [BELLSOUTH
Total mnodl Total Count < | % Missed Due| % Missed Due
REPORTING Appts 10 Circults Dates Dates
PERIOD
Mar-98 16 2057 0 80% 0.20%
Apr-98 13 2180 0 60% 0.50%
May-98 48 2059 2 30% 0.40%
Jun-98 32 2120 1.50% 0.40%
Jul-98 23 1908 1.20% 0 60%
Aug-98 22 1916 1 10% 0 00%
Sep-98 17 2255 0.80% 0.00%
Oct-98 8 1778 0.45% 0 04%
Nov-98 12 1504 0.79% 0.08%
Dec-98 0 1639 0 00% 0.06%
Jan-99 6 1453 041% 0 05%
Feb-99 2 1545 0 13% 0 06%
Mar-99
Apr-99
May-99
Jun-99
Ju-99
Aug-99
Sep-99 -
Oct-99 -
Nov-99 -
Dec-99 ]
290173
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——CLEC
AGGREGATE

~&—BELLSTUTH

gasbc99
% MIA - Bus DO & NDOO




! UNE NON-DESIGN: NO DISPATCH ~ *™
LEC AGGREGATE
Prv Trols Totsl son
REPORTING | WIn30 | o e | % Prv Trbls, 30 doya )
PERIOD deys Yo
Mar-98 1 25 2.00%
Apr-98 0 1 0.00%
May-98 0 39 0.00% [TEN
Jun-98 1 17 5 88% s
Ju-98 0 47 0.00%
Aug-98 1 664 0.15% v osen e—ciec
Sep-98 k} 188 1.60% AQGREGATE
Oct-98 64 0.00%
Nov-98 4 7.81% et
Dec-98 2 507 0.39% *
Jan-99 1 133 0.75%
Feb-99 i 287 0.35% s
Mar-99
Ape-99
May-99 100%
Jun-99
“'w 100%
Aug-99
Sep-99
Oct-99 con
Nov-99 ¢ « ¥ ' € } s N ' 5 v ;
Dec-99 . . . L] . . « M « N N
8ol 73 gasbc99

% Prv Trbts. 30d-UNE ND DO 8 NDO




BUSINESS: NO - DISPATCH
CLEC A 3 BELLSOUTH
ProTois| %Pv | %Prv
REPORTING win 30 Orders Tm'l. 30| Trols, »
PERIOD days days days
Wiar-98 80 | 1506 12.48% | 10.20%
Apr-98 242 2106 11.49% | 1003% | ,
May-98 188 2192 858% | 011% |
Jun-98 82 2001 397% | 304%
Ji-98 9 2055 482% | 286%
Aug-98 53 2041 260% | 1 9%6%
Sep-98 a7 1844 Z55% | 192%
Oct-98 81 2159 3T5% | 1o8% ||
Nov-98 58 1749 332% | 249% |
Dec-98 3 1451 22T% | 231% '
Jan-99 27 1600 169% | 198% |
Feb-99 48 1405 342% | 262%
Mar.99
Apr-99
May-99
Jun-99
Juk-99
Aug-99
Sep-99
0c1-99
Nov-99
Dec-99
Bot73

% Provisioning Trovkies
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Views WG ¥ UNE NON-DESIGN: NO DISPATCH
LEC A E
Number of | Number of
e MissedDue | Trouble | % Missed Due Dates
Dates Reports
Mar-58 1 3 16.67%
Apr-98 3 12 25.00%
May-98 4 9 44.44%
Jun-98 2 13 15.38%
Jul-98 3 [] 37.50%
Aug-98 3 13 23.08%
Sep-98 5 9 55.56%
Oct-98 12 23 52.17%
Nov-98 5 7 71.43%
Dec-98 5 14 35.71%
Jan-99 7 " 63.84%
Feb-99 2 5 40.00%
Mar-99
Apr-99
May-99
Jun-99
Jul-99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99
43073

% Dus Dotes Missed
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